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WHERE DOES DUBUQUE 
GET ITS WATER?
Some people mistakenly assume that Dubuque’s 

water comes from the Mississippi River.  It does 

not. Instead, our water comes from a series 

of wells that pull water from underground 

aquifers.  Our water is partially supplied by 

the Jordan Aquifer (also known as the Cambrian-

Ordovician Aquifer) and we also draw from the 

Mt. Simon Aquifer and Alluvial Aquifer.  Of the 

nine wells Dubuque currently uses for 

our city water supply, there are four deep 
wells (1,000 ft.-1800 ft.), two that draw from 

the Jordan and two from the Mt. Simon Aquifer.  

We also use five shallow wells (200 ft.) 

which draw from the Alluvial Aquifers. 

IS DUBUQUE FACING A WATER SHORTAGE?
No.  Based on information from the United States Geological Survey and the Iowa Department of Natural Resources (IDNR), there 

are no perceived threats and/or issues pertaining to the Jordan Aquifer’s ability to meet the demand needs for the city of Dubuque.  

There has been no change in levels of the Jordan Aquifer in the area of Dubuque’s wells since 1977 and, 

at current drawdown levels, Dubuque has an unlimited water supply.

City of Dubuque 
Water Department
563.589.4291
www.cityofdubuque.org/water

WATER



WHY WORRY
ABOUT WATER?
The issue of water quantity across the state, how much water Iowa has 

available, has received attention in recent months due to increases in 

industries that use water in their operations, like ethanol and livestock 

production.  The issue is also being discussed as Iowa’s population continues 

to shift from rural to urban areas, focusing demands for water.

Most of Iowa pulls water from the Jordan Aquifer.  Recent concerns on the 

aquifer’s ability to meet water supply demands prompted studies throughout 

the state.  As a result, the Iowa Department of Natural Resources (IDNR) has 

placed restrictions on Linn County, Johnson County, and parts of Webster 

County for the additional withdrawal of water (via new wells) from the Jordan 

Aquifer.  Some of the cities impacted by these restrictions are Cedar Rapids, 

Iowa City, Fort Dodge, and Marion.  Currently, there are no restrictions in 

place for Dubuque’s use of the Jordan Aquifer for its water needs and none 

are anticipated because of where Dubuque accesses the aquifer.  

Quality AND Quantity

A detailed evaluation of Dubuque’s source water was completed by the 
Iowa Department of Natural Resources, and is available on our website at 
www.cityofdubuque.org/water.  You may also call 563.589.4291 to request 
a copy of the report.

The Eagle Point Treatment Plant on Hawthorne Street is a groundwater, 
lime softening, water treatment plant. Starting with source water that is 
virtually free of sediment, the lime softening process reduces the total 
hardness from about 280 mg/L to 100 mg/L.  

The Dubuque Water Department delivers high-quality water that complies 
with all standards set forth by the U.S. Environmental Protection Agency. 
Over 200 tests a day are performed by water treatment plant operators.

In addition to these tests, over 60 bacteriological analyses of our drinking 
water are conducted on a monthly basis.  Other compliance-related testing 
is performed by the University of Iowa Hygienic Laboratory and Keystone 
Laboratories. All of these analytical measures ensure that the water 
reaching your home is safe to drink.

 DID YOU 
KNOW?

In 1997, Dubuque was selected as having the 
best-tasting municipal water in the world at the 
International Water Tasting & Competition.#1

For additional information, call 563.589.4291 or visit www.cityofdubuque.org/water

Dubuque’s Eagle Point Water Plant 
produces an average of 7 MILLION 
GALLONS of treated water per day. The 
plant has the capacity to produce 
up to 18 MILLION GALLONS per day. The 
current wells have the capacity to 
pump up to 23,750,000 GALLONS per day.

Dubuque’s water distribution system 

consists of over 320 MILES of water 

mains, over 8,000 control valves, 

almost 2,900 fire hydrants, and 

�over 23,500 service connections.


